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Please provide the appropriate information in the ( ) areas in the heading below.

Illinois Telephone Corporation

Application for a certificate of :

local authority :

to operate as a reseller : CX }-( )3@
of telecommunications :

services in Ameritech exchanges n the

State of linois,

APPLICATION FOR CERTIFICATE TO BECOME A
TELECOMMUNICATIONS CARRIER
(Use additional sheets as necessary.)

1. Applicant's Name(including d/b/a, if any) FEIN # 364348003

Ilinois Telephone Corporation

Address: Street 2300 N, 17 Avenue
City Franklin Park State/Zip IL. 60131

2. Authority Requested: (Mark all that apply) 13-403 X__13-404 13-405

3. Request for waivers/variances: In applications for exchange service authority under Sections
13-404 or 13-405, waivers of Part 710 and of Section 735,180 of Part 735 are generally
requested. In applications for interexchange service authority under Sections 18-403 and 13-
404, waivers of Part 710 and Part 735 are generally requested. Please indicate which waivers
Applicant is requesting,

__ X Part 710 X Part 735 __X__ Section 735.180 Other
4. In what area of the state does the Applicant propose to provide service?

Ameritech service areas

5. Please attach a sheet designating contact persons to work with Staff on the following:

a) issues related to processing this application
b) consumer issues
e) customer complaint resolution



d) technical and service quality issues

e) “tariff’ and pricing issues
f) 9-1-1 issues
g) security/law enforcement

Please identify each contact person’s (i) name, (ii) title, (i) mailing address, (iv) telephone number,
) facsimile number, and (vi) e-mail address, if any. See Attachment A.

7. Please check type of organization?
Individual _X Corporation
____ Partnership Date corporation was formed: January 7, 1998,
In what state? Illinois
Other (Specify)

8. Submit a copy of articles of incorporation and a copy of certificate of authority to transact
business in Illinois. See Attachment B.

9. List jurisdictions in which Applicant is offering service(s).

None

10. Has the Applicant, or any principal in Applicant, been denied a Certificate of Service or had its
certification revoked or suspended in any jurisdiction in this or another name?

YES (Please provide details) X__ NO

11. Have there been any complaints against the Applicant in any other jurisdiction?

YES X NO

If YES, describe fully.

12. Will the Applicant keep its books and records in Tllinois? _ X_ YES NO
If NO, permission pursuant to 83 Ill. Adm Code Part 250 needs to be requested.

13. Please attach evidence of the applicant’s managerial and technical resources and ability to
provide service. This may be in either narrative form, resumes of key personnel, or a
combination of these forms. See Attachment C.

14. List officers of Applicant.

Charles P. Burtell, President

Jim Sacino, Vice-President

Mike Signorile, Viee-President & Secretary




15. Does any officer of Applicant have an ownership or other interest in any other entity which has
provided or is currently providing telecommunications services? _ X_ YES NO

IfYES, list entity.

16. How will Applicant bill for its service(s)? _Applicant will bill on a monthly basis. Applicant's
bills will include call detail information, and separate line items for all services and charges,
including any monthly recurring charges, onetime charges, taxes or surcharges

17. How does Applicant propose to handle service, billing, and repair complaints?

Service, billing and repair complaints will be available through a local or toll-free number. If the
customer is not satisfied with the complaint resolution, eustomer will be advised it can contaet the
THinois Commerce Commission for resolution.

18. Will personnel be available at Applicant’s business office during regular working hours to
respond to inquiries about service or billing? __ X YES NO

19. What telephone number(s) would a customer use to contact your company?

800-800-7839

20. What are your procedures to prevent unauthorized “slamming” of customers?

The company will get a signed letter of authorization from all customers prior to implementation of
PICC changes and prior to commencing service.

21. If granted authority to operate as a local exchange carrier, will the applicant abide by the
following 83 Illinois Administrative Code Parts: 705, 710, 720, 725, 735, 755, 756, 757, 770, and
7727

X YES NO {f no, please provide an explanation.)

22, Will the applicant sign and return membership forms to the Universal Telephone Assistance
Corporation and the Illinois Telecommunications Access Corporation? ___ X_ YES NO
Yes, See Attachment D.

23. Please attach evidence of applicant’s financial fitness through the submission of its most current
income statement and balance sheet, or other appropriate documentation of applicant’s financial
resources and ability to provide service. See Attachment E.



24, Does Applicant utilize its own equipment and/or facilities? YES __X_NO

If YES, please list:

If NO, which facility provider(s)'s services does Applicant use?

Ameritech

25. Please deseribe the nature of service to be provided (e.g., operator services, internet, debit cards,
long distance service, local service).

_Resold local services that are currently or become available for resale by Ameritech in the State of
Ilinois

26. Will technical personnel be available at all times to assist customers with service problems?
X YES NO

27. If Applicant intends to provide payphone service, will the equipment utilized comply with FCC
requirements and Finding (9) of the Commission Order entered in Docket No. 84-0442 on June
11, 1986, including, but not limited to: (a) touch dialing; (b) access to 9-1-1 and “0” operator
dialing without use of a coin; (c) rules governing use of payphones by disabled persons;
(d) ability to complete local and long-distance calls; (¢) unlimited duration for local calls; and
() a message explaining the telephone’s general operations, dialing instructions for emergency
assistance, payphone owner's name, method of reporting service problems and method of

receiving credit for faulty calls? YES NO
///4 4 -
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VERIFICATION

This application shall be verified under oath.

OATH
State of Illinois )

)88
County of Cook )

Charles P, Burtell makes oath and says that he/she is-Sommpmiine: President;
(Insext here the name of affiant) (Insert the official tille of the affiant)

of Illinois Telephone Corporation
(Insert here the exact legal title or name of the Applicant)

that he/she has examined the foregoing application and that to the best of his/her knowledge,
information, and belief, all statements of fact contained in the said application are true, and the said
application is a correct statement of the business and affairs of the above-named applicant in
respect 1o each and every matter set forth therein,

Gk ¥ Bl

(Signature of affiant)

Subscribed and swora to before me, a Notary Public/ fb/ L A Q/ . ‘3/5’/ /4 2/ 7E
(Title of person authorized to administer caths)

in the State and County above named, this _,‘3_ day of 4ﬁ s - 2000.

(Signature of person authaorized to administer cath)

{

}

Y  EDWARD SCHATTE |
Notary Public, State of Ilinois

My Commission Exp. 06/23/2002

—— Ry Ny g

N P gy
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List of Attachments

Designated Contact Persons

Article of Incorporation and Certificate of Authority
Management & Technical Information

UTAC & ITAC Membership Forms

Financial Information



Attachment A
Designated Contact Persons

Illinois Telephone Corporation
Designated contact persons for;

a. issues related to processing this application:
name: Lanee J. M. Steinhart
title:  Regulatory Counsel
mailing address: 6455 East Johns Crossing, Suite 285
Duluth, Georgia 30097
telephone number: 770-232-9200
facsimile number: 770-232.9208
e-mail address: Isteinhart@telecomcounsel.com

h. consumer issues
name: Mike Signorile
title:  Vice-President
mailing address: 2300 N. 17th Avenue
Franklin Park, IL. 60131
telephone number: 800-800-7899
facsimile number: 847-451-7878
e-mail address: enclosure@aol.com

¢. customer complaint resolution
name: Mike Signorile
title:  Vice-President
mailing address: 2300 N. 17 Avenue
Franklin Park, IL. 60131
telephone number: 800-800-7899
facsimile number: 847-451-7878
e-mail address: enclosure@aol.com

d. technical and service quality issues
name; Jim Sacino
title:  Vice President
mailing address: 2300 N, 17th Avenue
Franklin Park, IL. 60131
telephone number: 800-800-7899
facsimile number: 847-451-7878
e-mail address: enclosure®@aol.com

e. "tariff” and pricing issues
name; Jim Sacino
title:  Vice President
mailing address: 2300 N. 17t Avenue
Franklin Park, IL. 60131
telephone number: 800-800-7899
facsimile number: B47-451-7878
e-mail address: enclosure@aol.com



f 9-1.1 issues
name; Mike Signorile
title:  Vice-President
mailing address:

telephone number:;
facsimile number:
e-mail address:

g. Security/law enforcement
name: Mike Signorile
title:  Viece-President
mailing address:

telephone number:
facsimile number:
e-mail address:

2300 N. 17t Ayvenue
Frankln Park, IL 60131
800-800-7899
847-451-7878
enclosure@aol.com

2300 N. 17 Avenue
Franklin Park, IT, 60131
$00-800-7899
847-451-7878
enclosure®@aol.com



Attachment B - Article of Incorporation and Certificate of Authority

See Attached
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File Number 5975-214-6€

LadgSnpdan BuTerls

State of 3llinois
Office of
The Secretary of State

Whereas, ARTICLES OF INCORPORATION OF
ILLINOIS TELEPHONE CORPORATION

INCORPORATED UNDER THE LAWS OF THE STATE OF ILLINOIS HAVE BEEN
FILED IN THE OFFICE OF THE SECRETARY OF STATE AS PROVIDED BY THE

BUSTNESS CORPORATION ACT OF ILLINOIS, IN FORCE JULY 1, A.D. 1384.

.
.

Now Therefore, I, George H. Ryan, Secretary of State of the State of
lllinois, by virtue of the powers vested in me by law, do hereby issue
this certificate and attach hereto a copy of the Application of the

aforesaid corporation.

3n Testimonp Ahereof, | hereto set my hand and cause to be
affixed the Great Seal of the State of lllinois,

at the City of Springfield, this 7TH

day of JANUARY AD. 19 s and of
the Independence of the United States the two
hundred and 22ND .

g 4 B

Secretary of State
“ Pox zs®
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ARTICLES OF INCORFPORATION

b

B474517878

Q047263 1y 20r

P.B3-84

(Rev. Jan, 1995)

" fnpdiwerw s0s.state.ilus

#Payment must be made by certi-
{tied check, cashiers check, Wlj-
Thois anorney's check, lilincis
.P.A's check or money order,
payable to "Secretary of State.”

This space for use by Secretary of State

FILED

JAN =7 1998

GEORGE H. RYAN
cECRETARY. OF STATE

SUBMIT IN DUPLICATE!

This space for use by
Secretary of State ™

Date /-7498
Franchise Tax § 23-72
Fiing Fee  § _235:22

pr

Approved: (8%~

i. CORPORATE NAME:

ILLINOIS TELEPHONE CORPQRATION

(The corporate name must contain the word "corporation”, "company,” “incorperated,” “limited” or an abbreviation thereot.)

2. Initial Registerad Agent: CHARLES P- BURTELL
9 g First Name Middie Initial Last name
Initial Registered Office: 2300 N. 17th Avepue :
Number Street Suite #
Franklin Park iL 60131 Coin {4
City Zip Code County
3. Purpose or purposes for which the corporation is organized: ~Tele Communicatlons
(If not sufficient space to cover this point, add ene or more sheets of this size.)
4, Paragraph 1: Authorized Shares, lssued Shares and Consideration Received:
Par Value Number of Shares Number of Shares Consideration to De
Class per Share Authorized Proposed to be Issued  Received Therefor
COMMON $ no par 10,000 1,000 $ 1,000,000

Paragraph 2: The preferences, qualifications, limitalions, restrictions and special or relative rights in respect of the shares

of eachclass are; nonpe

(If not sufficient space to cover this point, add one or more sheels of this size.)

{over)
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5. OPTIGNAL: (a) Number of directors constituting the initial board of directars of the cotporation: _Qng
(b) Names and addresses of the persons who are to serve as directors until the first annual meeting of
shareholders or until their successors are elected and qualify:
Name Residential Addressg City, State, ZIP
€. OPTIONAL: (a) Itis estimated that the value of all property 1o be owned by the
corporation for the following year wherever located will be: $ N
(b} (tis estimated that the value of the property to be iocated within
the State of lllinois during the following vear wili be: $
(c} It is estimated that the gross amount of business that will be
transacted by the corporation during the following year wiltbe:
(d) Itis estimated that the gross amount of business that will be
transacted from places of business in the State of llinois during
the following year will be: $
7. OPTIONAL: COTHER PROVISIONS
Attach a separate sheet of this size for any other provision to be included in the Articles of
Incorporation, e.g., authorizing preemptive rights, denying cumulative voting, requlating internal
affairs, voting majority requirements, fixing a duration other than perpetual, etc,
8. NAME(S) & ADDRESS(ES) OF INCORPORATOR(S)

The undersigned incorporator(s) hereby declara(s), under penalties of perjury, that the statements made in the foregoing

Articles of Incorporati

/DECEMBER 21,

on are true,
97

Dated - 19
. t Name Acddress
s
4 g Mﬁ%f‘/ﬁ}" . 2300 N. 17¢h Avenue
ghature ~ Street
CHARLES P. BURTELL Franklin Park, IL 60131 .
(Type or Print Name) City/Towrn State Zip Code
2. 2.
Signature Street
{Type or Print Nama) cCity/Town State Zip Code
3. 3.
Signature Streat
(Type or Print Name) City/Town State Zip Code

(Signatures must be in BLACK INK on original document. Carbon copy, photocopy or rubber stamp signatures may only be
used on conformed copies.)

NOQTE: If a corporation acts as incorparator, the name of the corporation and the state of incorporation shall be shown and the
execution shall be by its president or vice president and verified by him, and attested by its secretary or assistant secretary.

FEE SCHEDULE

The initial franchise tax is assessed at the rate of 15/100 of 1 percent ($1.50 per $1,000) on the paid-in capital

represented in this state, with a minimum of $25.

The filing fee is

$75.

The minlmum total due (franchise tax + filing fee) is $100.

{(Applies when the Consideration to be Received as set forth in Itern 4 does not exceed $16,667)

The Department of Business Services in Springfield will provide assistance in calculating the total fees Iif necessary.
llinois Secretary of State

Springfield, il 682756

Deganmg_.ﬂ:: of Business Services Telephone (217) 782-8522 or 782-9523

TOTAL P.84



Attachment C - Management & Technical Information
See Attached



//// Enclosures, Tne.

THE “MAIL ORDER HOUSE”
MANUFACTURER OF PAYFPHONE EGUIFMENT
2300 N. 17th Avenue « Franklin Park, IL 60131
(847) 451-0955 « Fax: (847) 451-7878

CHARLES P. BURTELL

I have been in the building business for over 30 years. My company,
Mar/Rue Builders, Inc., was one of the first to do condominium conversions
and joint ventures with three major savings and loans.

The last savings and loan, Talman, eventually was bought out by Citicorp
Bank. As president, I was in charge of acquisition and marketing of
properties.

I helped start a company, Enclosures, Inc., in 1986 as an equipment provider
to private pay phone vendors. We are located in Franklin Park, Illinois and
now have a 25,000 square foot facility. As senior vice—-president [amin
charge of production and marketing. Wlth our experience, we will work hard
to develop Illinois Telephone.

PHONES . BOOTHS . ACCESSORIES



Mike Signorile

| have over 19 years experience as a mechanic in the automotive industry which has given me a high
degree of expertise in troubleshooting, rebuilding, and repairing mechanical and electromechanical
machinery. '

I have over 3 years experience in on-site installation, diagnosis, repair, and programming of PBX
systems and pay telephones, and prepaid calling cards.

i am proficient in the following:

Mechanical system installation, diagnosis, and repair
PBX system installation and site wiring.

PC network site wiring.

Payphone instaltation, diagnosis, and repair.

On-site and remote PBX and payphone programming.
Satellite dish and receiver installation, and on-site wiring.
Layout design and printing of prepaid phone cards.

Pin machine data programming for phone card production.
Phone card vending machine repair.

Technical training in payphone installation and repair.
New manufactured product design.

Telephony and phone card equipment that | have experience with include:

Protel, Intellicall, and Elcote! payphones, Panasonic and Trillium PBX systems. Card technology pin
machine and programming software, XCP and Technik calling card vending machines. Expressnet
payphone programming software. RCA and Magnavox satellite dish and recievers.



Jim Sacino

Graduate of DeVry Institute of Technology, February 24, 1980
Lombard, lllincis
Bachelor of Science in Electronics Engineering Technology

| have 10 years experience in a wide range of technical operations, computer equipment and software
including:

® ¢ & & 5 & 8

®* ¢ & 9

PC Network installation and administration.

Computer hardware and software repair, upgrades, and troubleshooting.

PBX system installation and programming.

PC based voicemall installation and programming.

Technical writing of software and hardware operation manuals.

Technical diagram drafting.

Graphic art design.

Creating and conducting sales and technical training seminars for computer controlled payphones
and software.

Trade show displays and attendance.

Technical systems support for PC's, electronic payphones, remote programming software, and
telephony.

Software development.

New product design and development.

Purchasing and inventory control.

Electromechanical assembly and testing.

Programming languages, operating systems, and software applications that | am proficient in include:

Assembly, BASIC, Pascal, dBase, Fox Pro, MS VBA, DOS, Novell Netware, Win 95, Win 98, WiIinNT
Workstation, WinNT Server, Corel Draw 7, Adobe, MS Access, MS Word, MS Excel, Norton utilities,
Norton PC Anywhere, Netscape, MS explorer 5

| have additional experience in an extremely broad range of application software including accounting
software, Computer system utility programs, and custom programming interfaces for telephone
systems.



Attachment D - ITAC & UTAC Membership Forms
See Attached
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MEMBERSHIP APPLICATION AND AGREEMENT
ILLINOIS TELECOMMUNICATIONS ACCESS CORPORATION

Name of Applicant: Ilingis Telephone Corporation

Address of Applicant: 2300 N. 17°" Avenue

Franklin Park, IL 60131

Name, title, address, and telephone number of responsibie individual with applicant to whom
communications should be sent: '

Charles P. Burtell

Senior Vice President

2300 N. 17" Avenue: Franklin Park 1l 80131

800-800-7899
The applicant hereby applies for membership in the illinois Telecommunications Access
Corporation (“Corporation”), an lllinois not-for-profit corporation. Upon the applicant's execution of this
application and submission of this application to the corporation, the corporation will accept and execute
this application in the space provided below, and will return an executed copy of this application to the
applicant.

In support of its application for membership, the applicant states and agrees as follows:

1. Applicant is a telecommunications carrier providing local service as defined in the lllinois
Public Utilities Act (“PUA™.

2. Applicant agrees that it will be subject to, and have those rights and obligations set forth in,
the By-laws of the corporation as adopted by the corporation’s board of directors and ‘
approved by the lllinois Commerce Commission ("Commission”), as now in effect and as
amended from time to fime in the future.

3. Applicant acknowledges that the corporation is subject to the continuing supervision of and
regulation by the Commission, and that the rights and obligations of each member may
change as a result of this supervision and regulation.

4, To the extent from time to time approved by the Commission, the applicant delegates to the
corporation authority to make such actions on behalf of the applicant as shall be necessary
for the applicant to comply with its obligations under Section 13-703 of the PUA.

5. Applicant agrees to pay such portions of the monies collected by or on behalf of the
applicant under and pursuant to Section 13-703 of the PUA (including income therefrom and
appreciation thereen) as the Commission may from time to time order or as the corporation
may from time to lime request in accordance with arders of the Commission.

Dated: '/,;/‘“".r?)"" QOOC?
By:__Charles P. Burtell

Title: _Seaaie. President
SPACE BELOW TO BE COMPLETED BY ITAC ONLY

Acceptance: The above application and agreement is hereby accepted and the applicant is hereby
accepted for membership in the corporation.

Date: /7/“ 3 - 3 oo Ninois Telecommunications Access Corporation

oy (Al [
Title: ;//224—”\
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MEMBERSHIP APPLICATION AND AGREEMENT
UNIVERSAL TELEPHONE ASSISTANCE CORPORATION

Name of Applicant. ingis Telephone Corporation

Address of Applicant; _ 2300 N. 17" Avenue

Franklin Park, IL_60131

Name, title, address, and telephone number of responsible individual with applicant to whom
communications shiould be sent:

Charles P. Burteli

Senior Vice President

2300 N. 17" Avenue, Franklin Park, IL 60131

800-800-7899
The applicant hereby applies for membership in the Universal Telephone Assistance Corporation
{*Corporation”), an lllinois not-for-profit corporation. Upon the applicant’s execution of this application
and submission of this application to the Corporation, the Corporation will accept and execute this
application in the space provided below, and will return an executed copy of this application to the
applicant.

In support of its application for membership, the applicant states and agrees as follows:

1. Applicant is a telecommunications carrier providing local service as defined in the lllinois
Public Utilities Act ("PUA").

2. Applicant agrees that it will be subject o, and have those rights and obligations set forth in,
the By-laws of the corporation as adopted by the Corporation’s board of directors and
approved by the Nlinois Commerce Commission (“Commission"), as now in effect and as
amended from time to time in the future.

3. Applicant acknowledges that the corporation is subject to the cantinuing supervision of and
regutation by the Commission, and that the rights and obligations of each member may
change as a resuft of this supervision and reguiation,

4. Tothe extent from time to time approved by the Commission, the applicant delegaies to the
corporation authority to make such actions on behalf of the applicant as shall be necessary
for the applicant {o comply with its obligations under Section 13-301.1 of the PUA.

5. Applicant agrees to pay such portions of the monies collected by or on behalf of the
applicant under and pursuant to Section 13-301.1 of the PUA (including income therefrom
and appreciation thereon) as the Commission may from time to time order or as the
corporation may from time to time reguest in accordance with orders of the Commission.

Dated:

By:

Title:__Senior Vice President

SPACE BELOW TO BE COMPLETED BY UTAC ONLY

Acceptance; The above application and agreement is hereby accepted and the applicant is hereby
accepted for membership in the corporation.

Date; Universal Telephone Assistance Corporation

By:

Title:




Attachment E — Financial Information

See Attached
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PORTE BROWN LLC

February 18, 2000

Illinois Telephons Coxporation
2300 N. 17th Avenue
Franklin Park, IL 60131

We have campiled the accompanying balance sheet - income
tax basis of ILLINOIS TELEPHONE CORPORATION as of
February 17, 2000, in accordance with Statements on
Standards for Accounting and Review Services issued by
the American Institute of Certified Public Accountants.
The financial statements have been prepared on the
accounting basis used by the Company for Federal .income
tax purpeses, which 1is a comprehensive basis of
accounting other than generally accepted accounting
principles, :

A compilation is limited to presenting in the form of
financial statements information that is the CERYFIEA PLf e ACCoUNTHTS
Tepresentation of management. We have not audited or i N
reviewed the accompanying financial statements and,
accordingly, do not express an opinion or any other form
of agsurance on them. '

3G Oapyan STREET

' . , ELK GfovE ViLASE, IWUNoIE S0AUT-1904
Management has elected Lo omit substantially all ¢f the

disclosures oxdinarily included in finanecial statements
prepared on the income tag basis of accounting. If the B47.565,1040 Fax S47,556.8750
omitted disclosures were included in the financial eebebee e st e s e et
statements, they might influence the user's conclusions
about the Company's assets, liabilities, egquity, revenue
and expenses, and cash Fflows. Accordingly, these R——_——-—n—‘-e:
financial statements are not designed for those who are
not informed about such matters.

PECOPORTEGRDWN, GoM

PORTE BROWN LYLC
Certified Eublic Accountants

v ) B

2137/ tsaov

T S I nlng PRT Y gy L A W R T v S TS R (mN} A NMORE ?._Laadzl WO



FEB-23-2008 15:34 8474517878 P.@3-84

ILLINQOIS TELEPHONE CORFORATION

BALANCE SHEET - TNCOME TAX BAGYIS
BRU 7. 2000
ASSETS
CURRENT ASSETS
Cash in bank s 25,000

UITY

CURRENT LIABILITIES
Loan payable -~ stoc¢kholder & 24,000

STOCKHOLDERS BEOUITY
Commen stock _#__L,_q_g_u_

s 25,000

SBE ACCOUNTANT'S CCMPILATION REPORT.
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